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SHORTCUT SHEET 

 

MESSAGEMATE 
 
 

 
 
 

MessageMates are extremely rugged hand-held communication devices that allow the 
user to speak a variety of recorded messages simply by pressing a key. There are four 
different MessageMate models to choose from: Multi-Level MessageMate 40, 
MessageMate 40, MessageMate 20, and Mini-MessageMate. Each model is available 
with a variety of recording times and comes with a comprehensive user’s manual, an AC 
adapter, and a long-lasting rechargeable battery.  
 
 

TO USE 
 

1. Turn the MessageMate on using the dial on the Right End Panel of the device. 
This dial also adjusts the volume. 

2. Press each Message Key to listen to each message. 
 
 

TO RECORD 
 

1. Make sure that the Record Lock/Unlock switch on the Right End Panel is in the 
unlocked position. 

2. Press and hold the Record key on the top of the device while holding down the 
message key that you want selected. The message and Record key LED lights 
will come on. 

3. Speak your message into the MIC while the message LED light is on. 
4. Release and check that it worked by pressing the message key. 
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LEFT END PANEL CONTROLS 
 
The Left End Panel includes a Scan Rate Adjustment dial (if equipped) and DIP 
Switch Options – a set of numbered switches. Using the directions provided on the 
back of the MessageMate, you can select the type of scan (horizontal, linear, 
auditory), then number of message keys, the Accept Time required to activate 
the message, and the Scan Rate. 
 

SCANNING 
 

When using the visual scan feature of the MessageMate, be sure that the 
message overlay is printed on transparency film so that the messageLED lights can 
be seen.  

 
 

PRODUCT INFORMATION 
 

Contact Information: Words+, Inc. 
    1220 W. Avenue J 
    Lancaster, CA 93534-2902 
    (800) 869-8521 
    www.words-plus.com 
 
Pricing: 

MessageMate 40/600 10 minutes $1349.00 
MessageMate 40/300 5 minutes $1149.00 
MessageMate 40/150 2.5 minutes $949.00 
MessageMate 20/150 2.5 minutes $799.00 
MessageMate 20/75 75 seconds $599.00 
MessageMate 8/60 60 seconds $399.00 
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For more SWAAAC Shortcut Sheets, go to www.swaaac.org, click on AT Loan Bank and then click on Shortcut 
Sheets. Would you like a Shortcut Sheet that doesn’t exist? Contact the WesTAC office at (970) 248-0876 or 
carrie.foster@uchsc.edu. 
 


